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ABSTRACT 
This paper examines the factors attribute to non participation of zakat income among Muslim community. Based on 
the report by Lembaga Zakat Selangor (MAIS), the awareness on the obligation to pay zakat income among the 
Muslim professionals are still marginal. Thus, this study is looking for the factors that attribute to neglecting zakat 
income  payment  among  the  eligible  payees.  This  study  uses  a  logic  binomial  model  to  test  the  variable  under 
controlled and focus on several factors such as demographic which include marital status, income level, attitude and 
educational perspectives respectively. The result shows that imam and religious education are the most significant 
factors that influence the payment of zakat on income. Several suggestions are also being proposed to ensure the 
awareness among the zakat payers increases in the near future. 
 




Zakat  is  a  Quranic  term  that  signifies  the  specific  obligation  of  giving  a  portion  of  an  individual's  wealth  and 
possessions for primarily charitable purposes. Literally zakat is derived from the root word in Arabic meaning “that 
which purifies” and “that which fosters” (Manan, 1986). It also carries other connotations of "increase" and "virtue," 
as well as "giving." It is also mentioned in the Quran together with other terms such as sadaqat that also carry the 
connotation of giving and of charity. Zakat is one of the main 5 pillars in Islam. Zakat means both 'purification' and 
'growth'. An individual wealth and possessions are purified by setting aside a proportion for those in need. So the act 
of giving zakat means purifying one's wealth to gain Allah's blessing to make it grow in goodness.  
 
 
Zakat is the hub of Islamic public finance and covers the moral, social and economic spheres. In the moral sphere, 
zakat washes away the feeling of greed and acquisitiveness of the rich. On the other hand, in the social sphere, zakat 
acts as a unique measure vouchsafed by Islam to abolish poverty from the society by making it a social obligation on 
the rich. Moreover, in the economic sphere, zakat prevents the accumulation of wealth in the hands of a few.  
 
 
                                            
1.  Fakulti Pengurusan Perniaagaan UiTM Shah Alam 2
nd INTERNATIONAL CONFERENCE ON BUSINESS AND ECONOMIC RESEARCH (2





Malaysia is  a Muslim  country  comprising  fourteen states. The  administration  of  zakat in  Malaysia  is under  the 
respective states jurisdiction, and not under the federal government. Thus, the law on Zakat is governed by each 
state’s enactment, except for the states of Kedah, Sabah and Sarawak where it has its own zakat law. At the national 
level, the National Fatwa Council has agreed, on 22 Jun 1997 that zakat on earned income is compulsory to be paid 
by those who are eligible to pay. While at the state level, many states in Peninsular Malaysia have issued fatwas that 
impose zakat on employment income as obligatory. This would include Selangor, Wilayah Persekutuan and Melaka. 
In the case of Perak, they issued a contradict fatwa in the year 2004 where it was enacted that zakat on income is not 
compulsory to be paid. Other states like Kedah, Perlis and Terengganu is yet to come out with any fatwa regarding 
zakat on income. Selangor can be considered as the most advanced state in terms of its enforcement where the 
Selangor  state  government  required  all  Muslim  employees  of  the  Federal  government,  statutory  bodies,  state 
government bodies, agencies and subsidiary companies serving at the state of Selangor to pay zakat on earning to 
Selangor Zakat Board (LZS) through salary deduction.  
 
 
The fatwa on the compulsion of zakat on income payment by Muslim individuals had been gazette on 16th January 
2001  under  the  Islamic  Legal  Administration  Enactment.  Further,  the  non-existence  of  established  laws  partly 
promotes increasing doubtfulness and uncertainties on the part of the Muslim community. However, there are still 
large numbers of zakat payers yet to pay their zakat. Hence, this study is conducted in order to explore the factors that 





According to Al-Qaradhawi (1999), zakat is the third pillar of Islam and an act of worship to Allah. Technically, zakat 
is defined as determining a share of one’s wealth to be distributed among the lawful beneficiaries that are entitled for 
the wealth as prescribed by Allah in the Holy Quran. But on the other hand, Abdul Majid,M.Z (1992) says that, from 
fiqh perspective, zakat refers to ‘a payment of certain portion of certain type of wealth for the benefits of certain 
groups that have been specified by Allah’. Then Daud (2008) has considered zakat as an act of ‘monetary worship’ to 
Allah since zakat is a kind of wealth contribution and not a voluntary institution, but rather it is compulsory to be 
operated by the state.  Al-Qaradhawi and Dr Hussein Shahatah (1999) defined that, zakat on salary and income is 
termed as `Zakat al-Mal al Mustafad' that means zakat from the source of salary and professional income. It consists 
of all types of remuneration for services rendered or works done and any income as professionals earned during a 
lifetime, retirement or death.     
 
 
Income levels are also significantly affecting the payment of zakat.  Based on the research done by Zyadi & Mariani 
(1999) and Nor Ghani (2001) shows that the income is very important in influencing the Zakat payment. The higher 
the income, the higher the probability of an individual to pay zakat.  This can be seen in the state of Selangor which 
obtained the highest number of charity collection each year.  In 2004, zakat collection of income in Selangor was 
RM52.05  million.    Therefore,  the  states  with  the  economy  should  be  able  to  obtain  a  high  number  of  charity 
collections high. It also found that demographic factors as gender, age, marital status, income and education are 
significantly influenced awareness of income to pay the zakat. Increase after the age of marriage seen in line with 
increasing income high awareness showed higher pay zakat.  But the campaign  should be targeted especially to 
young people who have not married and their relatively low income.  This group is still felt less awareness of paying 
the zakat, but potential to be the payer of zakat income in the future. 2
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According  to  Ajzen  (1991),  attitude  towards  performing  a  particular  behavior  refers  to  perceptions  of  personal 
desirability  to  perform  that  said  behavior.  It  depends  on the  expectations  and  beliefs about  personal  impacts  of 
outcomes resulting from the behavior. Ajzen said, a person’s attitude towards this behavior represents evaluation of 
the behavior and its outcome.  
 
Based on Kamil and Zainol (2008), attitudes have been persistently assumed to determine intention, it is hypothesized 
that there is a significant relationship between attitude and intention to pay zakat on income among the Muslim 
community.  Further  Kamil  and  Zainol  (2008)  have  proven  that  attitude  towards  zakah  on  employment  income 






For this research, the questionnaires were directly distributed to a total of 100 respondents participated in the survey. 
The researcher is managed to distribute the questionnaire to the Muslim community around big cities of Selangor 
such  Shah  Alam,  Bandar  Baru  Bangi,  Klang  and  Petaling  Jaya.  The  respondents  are  coming  from  the  various 
academic  qualifications.    Fortunately,  thus  far,  all  the  questionnaires  were  being  returned  back  and  answered 
accordingly. Thus, from the information above, the percentage of response rate was 100 percent. Table 1 provides 
the profile of the respondents         
 
Profile of respondents  
 
Table 1: Profile of Respondents Frequency   Frequency  Percentage (%) 
Marital Status               
Single  57  58 
Married   43  42 
 
Education Back ground 
PhD  2  2 
Master  10  10 
Degree  19  19 
Diploma   18  18 
Certificate  13  13 
High Certificate Education (SPM)   35  35 
others   3  3 
 
Age 
20-30  56  56 
31-40   26  26 
41-50   15  15 
Above 51   3  3 
 
Monthly Income 
RM1000-RM2000  48  48 
RM2001-RM3000   35  35 
RM3001-RM4000  7  7 
RM4001  and above  10  10 2
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Reliability Statistics   
Reliability Statistics 
Cronbach's 
Alpha  N of Items 
.722  18 
Table 2: Realibility Statistics 
 
Table 2 indicates that the Cronbach’s Alpha for the study is 0.722. which can be considered acceptable. 
.  
Frequency of Respondents Knowledge about Zakat Income. 
 
   
Frequency  Percent  Valid Percent 
Cumulative 
Percent 
Valid  paid annually in the month of 
ramadhan 
48  48.0  48.0  48.0 
to be paid on business 
property 
22  22.0  22.0  70.0 
Zakat for salary and income  25  25.0  25.0  95.0 
zakat for individual with 
salary income more than RM 
10,000 per month 
5  5.0  5.0  100.0 
Total  100  100.0  100.0   
 
Table 3: Table Showing Frequency Distribution of Respondents knowledge about Zakat Income. 
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Figure 1: Pie Chart shows How Far Respondents Understand about  
Zakat on Income. 
 
Table 3 shows the frequency distributions of how far the respondents understand about zakat on income. A 
total of 48 respondents state that zakat income is zakat which is paid annually in the month of Ramadhan. Second 
opinion stated by 25 respondents, it is a zakat for salary and income. 22 respondents thought that it is a zakat that need 
to be paid on business property. The thought by 5 respondents is zakat for individual with salary income more than 
RM10,000 per month. 
 
Frequency of Respondents that already paid for Zakat Income or not. 
 
   
Frequency  Percent  Valid Percent 
Cumulative 
Percent 
Valid  yes  56  56.0  56.0  56.0 
no  44  44.0  44.0  100.0 
Total  100  100.0  100.0   
 
Table 4 Table Showing Frequency Distributions of Respondents that already paid for Zakat Income or not. 
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Figure 2: Pie Chart of Respondents already paid for Zakat on Income or not. 
 
According to Table 4, a total of 100 respondents have participated in this study. 56 respondents are already paid for 
zakat  income,  while  the  other  44  respondents  are  not  paying  for  zakat  income.  Figure  2  shows  the  percentage 
respondent’s already made a payment or not.  
 




  N  Minimum  Maximum  Mean  Std. Deviation 
The income level is one of 
the major factors that 
attribute to the non-
participation of Muslim 
community in paying zakat 
income. 
100  1.00  5.00  3.9000  .77198 
I am able to pay zakat on 
income. 
100  3.00  5.00  3.9700  .67353 
I still can pay zakat on 
income eventhough I am 
having financial difficulties. 
100  2.00  5.00  3.6600  .69949 
I have resources to pay zakat 
on income. 
100  3.00  5.00  4.0200  .58569 2
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I will pay more for zakat on 
income if my income 
increases. 
100  3.00  5.00  4.1900  .77453 
I think paying zakat on 
income is not a waste of 
money. 
100  2.00  5.00  4.4400  .74291 
Valid N (listwise)  100         
 
Table 5: Descriptive Statistics for Income Levels. 
From the descriptive statistics table above, Table 5shows the variables and mean arrange from the highest 
ranking of mean to the lowest ranking of mean. As we can see, question with the highest mean which is 4.44 is the 
statement  that  stated  ‘I  think  paying  zakat  income  is  not  a  waste  of  money’.  This  indicates  that  most  of  the 
respondents are agreed and satisfied with this question. The second highest mean is 4.19 shows that a few was agreed 
with statement “I will pay more for zakat on income if my income increases” where as the third highest mean is 4.02 
which are “I have resources to pay zakat on income”. In my opinion, income level is very important before making 
payment on zakat income. The least mean is 3.66 with a statement that “I still can pay zakat on income eventhough I 
am having financial difficulties.  
 
ATTITUDE TOWARDS ZAKAT 
Descriptive Statistics 
  N  Minimum  Maximum  Mean  Std. Deviation 
Attitude towards zakat is one 
of the major factors that 
attribute to the non-
participation of Muslim 
community in paying zakat 
income. 
100  1.00  5.00  3.6800  .89758 
I believe that paying zakat on 
income is my responsibility. 
100  3.00  5.00  4.3300  .71145 
Paying zakat on income is 
my priority. 
100  3.00  5.00  3.8100  .73437 
To pay zakat on income is 
under my control. 
100  3.00  5.00  3.7700  .66447 
I am confident that zakat on 
income needs to be paid 
when ones has met the 
necessary conditions. 
100  3.00  5.00  4.4700  .62692 2
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I will paying zakat on income 
for this year. 
100  2.00  5.00  4.4300  .81965 
Valid N (listwise)  100         
 
Table 6 Descriptive Statistics for Attitude towards Zakat. 
From the descriptive statistics table above, Table 6 shows the variables and mean arrange from the 
highest ranking of mean to the lowest ranking of mean. As we can see, statement with the highest mean which is 
4.47 is the statement that stated ‘I am confident that zakat on income needs to be paid when ones has met the 
necessary condition’. This indicates that most of the respondents are agreed and satisfied with this statement. 
The second highest mean is 4.43 with statement that ‘I will pay zakat on income for this year’. Moreover, the 
third highest mean is 4.33 which ‘I believe that paying zakat on income is my responsibility’. A mean with 3.81 
is ‘Paying zakat on income is my priority’. Majority of the employees did not agree and satisfied with the 
statement of ‘attitude towards zakat is one of the major factors that attribute to the non-participation of 
Muslim community in paying zakat income” with a mean of 3.68. 
 
 
LACK OF KNOWLEDGE 
Descriptive Statistics 
  N  Minimum  Maximum  Mean  Std. Deviation 
In my opinion, lack of 
knowledge will leads to the 
non-participation of Muslim 
community in paying zakat 
on income. 
100  2.00  5.00  4.2000  .77850 
I have knowledge to pay 
zakat on income. 
100  3.00  5.00  3.9800  .55011 
I know where to pay my 
zakat on income. 
100  3.00  5.00  4.2100  .64031 
I know how to pay zakat on 
income. 
100  3.00  5.00  4.1000  .64354 
I believe that paying zakat on 
income is a religious 
obligation. 
100  3.00  5.00  4.5400  .68785 
I am not paying zakat on 
income because my parents 
told me to do so. 
100  2.00  5.00  4.2900  .86801 
Valid N (listwise)  100         
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Table 7: Descriptive Statistics for Lack of Knowledge. 
From the descriptive statistics table above, Table 7 shows the variables and mean arrange from the 
highest ranking of mean to the lowest ranking of mean. As we can see, statement with the highest mean which is 
4.54 is the statement that stated ‘I believe that paying zakat on income is a religious obligation’. This indicates 
that most of the respondents are agreed and satisfied with this statement. The second highest mean is 4.29 shows 
that ‘I am not paying zakat on income because my parents told me to do so’. The third highest mean is 4.21 
which is the statement that “I know where to pay my zakat on income”. Then, followed by a mean with 4.2, 
which agree that lack of knowledge will leads to the non-participation of Muslim community in paying zakat 
income.  Lastly,  a  mean  of  3.98  for  statement  ‘I  have  knowledge  o  pay  zakat  on  income”.  Only  a  few 
respondents choose this statement. Majority of the respondents did not agree and satisfied with the statement 
because they felt their knowledge towards zakat on income is still low. 
 
Correlation Coefficient Analysis  
HYPOTHESIS 1 
Ho:  There is no significant relationship between the income levels and non- participation of Muslim 
community in paying zakat on income. 
H1:  There  is  significant  relationship  between  the  income  levels  and  non-  participation  of  Muslim 
community in paying zakat on income. 
Correlations 
    FACTORS  IL 
FACTORS  Pearson Correlation  1  .732
** 
Sig. (2-tailed)    .000 
N  100  100 
IL  Pearson Correlation  .732
**  1 
Sig. (2-tailed)  .000   
N  100  100 
**. Correlation is significant at the 0.01 level (2-tailed). 
Based on the table above, the researcher can interpret the Pearson Coefficient Correlation between 
Factors and Income Level (IL) is 0.732. According to Hair et al (2003), it shows the value has a moderate 
association. Meanwhile the value of significant is less than 0.05, which is 0.01. It shows that the relationship 
of independent variables and dependent variables is significant. So we can conclude there is a significant 
correlation between factors and Income Level. So this result can reject the null of hypothesis based on the 
report of the result. The correlation is positive. So, there exist a relationship between Factors and Income 
Level, meaning to show that the H1 (alternate) is accepted. 
HYPOTHESIS 2 2
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Ho:  There  is  no  significant  relationship  between  the  attitude  towards  zakat  and  non-participation  of 
Muslim community in paying zakat on income. 
H1:  There is significant relationship between the attitude towards zakat and non-participation of Muslim 
community in paying zakat on income. 
Correlations 
    FACTORS  ATTITUDE 
FACTORS  Pearson Correlation  1  .820
** 
Sig. (2-tailed)    .000 
N  100  100 
ATTITUDE  Pearson Correlation  .820
**  1 
Sig. (2-tailed)  .000   
N  100  100 
**. Correlation is significant at the 0.01 level (2-tailed). 
 
Based on the table above, the researcher can interpret the Pearson Coefficient Correlation between 
Factors and Attitude towards Zakat is 0.820. Meanwhile the value of significant is less than 0.05, which is 
0.01. It shows that the relationship of independent variables and dependent variables is significant. So we 
can conclude there is a significant correlation between Factors and Attitude towards Zakat. So this result 
can reject the null of hypothesis based on the report of the result. The correlation is positive. So, there exist 




Ho: There is no significant relationship between the lack of knowledge and non-participation of 
Muslim community in paying zakat on income. 
H1:  There  is  significant  relationship  between  the  lack  of  knowledge  and  non-  participation  of 
Muslim community in paying zakat on income. 
 
Correlations 
    FACTORS  KNOWLEDGE 
FACTORS  Pearson Correlation  1  .770
** 
Sig. (2-tailed)    .000 2
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N  100  100 
KNOWLEDGE  Pearson Correlation  .770
**  1 
Sig. (2-tailed)  .000   
N  100  100 
**. Correlation is significant at the 0.01 level (2-tailed). 
Based on the table above, the researcher can interpret the Pearson Coefficient Correlation between Factors 
and Lack of Knowledge is 0.770. Meanwhile the value of significant is less than 0.05, which is 0.01. It shows that the 
relationship of independent variables and dependent variables is significant. So we can conclude there is a significant 
correlation between Factors and Lack of knowledge. So this result can reject the null of hypothesis based on the report 
of the result. The correlation is positive. So, there exist a relationship between Factors and Lack of Knowledge, 




  Although the result of the survey shows an encouraging percentage of respondents do pay zakat on income, 
the fact still remains that only 46 per cent of those potentially-eligible zakat payer in Selangor are yet to contribute 
paying their zakat. This shows that there are still a lot more to be done by those involved in the collection of zakat 
 
Firstly,  we  need  to  educate  the  public  on  zakat  requirement.  Muslim  community  should  be  exposed 
academically to the significance of zakat system from the spiritual, economic and social aspects. The public should 
acknowledge  that  zakat  is  a  very  essential  for  society  development  and  also  part  of  the  important  aspects  of 
government.  Besides,  non-Muslim  also  should  be  exposed  so  that  they  can  understand  and  appreciate  zakat 
institutions. Thus, regular talks, seminars and conference should be organized for these purposes. 
 
Secondly, Policy makers such as government and Zakat Centre are also must play a more effective and 
efficient role in collecting and distributing zakat income. Once the public notice the significant roles play by the zakat 
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